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Dr. W. 

COWONWEALTH OF KENTUCKY 

BEFORE THE UTILITY REGULATORY COMMISSlON 

* * * * *  
Matter of 

THE COMPLAINT OF THE WEST KENTUCKY ) 
LAND & CATTLE COMPANY, INC. AGAINST ) CASE NO. 7846 
SOUTH CENTRAL BELL TELEPHONE COMPANY ) 

O R D E R  

On F e b r u a r y  14, 1980, t h e  Commission received a le t ter  f rom 

€3. S h o u s e ,  D.V.M., Manager, West Kentucky Land & C a t t l e  

0 

Company ( C o m p l a i n a n t ) ,  c o n c e r n i n g  problems w i t h  t e l e p h o n e  s e r v i c e  

p r o v i d e d  by S o u t h  C e n t r a l  B e l l  T e l e p h o n e  Company ( B e l l ) .  On 

March 18, 1980, t h e  Commission r e c e i v e d  a le t ter  f rom B e l l  d i s c u s s -  

i n g  t h e  d i f f i c u l t i e s  and  c o r r e c t i v e  measures  t a k e n ,  and o n  A p r i l  23, 

1980, a letter was received f rom Compla inan t  s t a t i n g  t h a t  t h e  ser- 

v ice  p r o b l e m s  p e r s i s t e d ,  a n d  r e q u e s t i n g  a h e a r i n g  b e f o r e  t h e  Com- 

m i s s i o n .  

A f t e r  consideration of t h e  c o r r e s p o n d e n c e  and  b e i n g  advised, 

the Commission on its own m o t i o n  s e t  t h e  matter fo r  h e a r i n g  on May 15, 

1980, a t  1:30 p . m . ,  E a s t e r n  D a y l i g h t  Time,  i n  t h e  C o m m i s s i o n ' s  o f f i c e s  

a t  F r a n k f o r t ,  Kentucky.  The h e a r i n g  was held as  s c h e d u l e d  a n d  a l l  

p a r t i e s  of i n t e r e s t  w e r e  g i v e n  t h e  oppor tuni ty  t o  be heard. I 
I 

A t  the  h e a r i n g ,  it was es t ab l i shed  t h a t  Compla inan t  had  ex- 

p e r i e n c e d  p r o b l e m s  w i t h  phone  service, a n d  B e l l  acknowledged  t h e s e  

problems. Bell f u r t h e r  d i s c u s s e d  t h e  m a i n t e n a n c e  a n d  corrective ac t ions  

which h a v e  been t a k e n  t o  a l l e v i a t e  t h e s e  p r o b l e m s ,  a l l  as more s p e c i -  

fically o u t l i n e d  i n  t h e  correspondence and  r e c o r d .  

The Commission is of t h e  opinion t h a t  t h e r e  are two ( 2 )  i m -  

p o r t a n t  i s s u e s  i n  t h i s  matter. The f i r s t  is w h e t h e r  B e l l  h a s  t a k e n  

reasonable ac t ions  i n  c o r r e c t i n g  p r o b l e m s  which  h a v e  occurred. The 

record ind ica t e s  t h a t  t h e  f a c i l i t i e s  r e q u i r e d  to s e r v e  Compla inan t  

h a v e  been subject  t o  considerable problems, many of them o u t s i d e  t h e  

direct  control  of B e l l .  The record f u r t h e r  indicates  t h a t  as s e r v i c e  

problems were r e p o r t e d  by C o m p l a i n a n t ,  Bell r e s p o n d e d  p r o m p t l y  a n d  

d i l i g e n t l y  t o  correct those p r o b l e m s .  Compla inan t  s ta ted  i n  h i s  

t e s t i m o n y  t h a t  it w a s  h i s  o p i n i o n  t h a t  B e l l  h a d  "---done w h a t e v e r  



t h e y  c a n  do. They h a v e  worked w i t h  us.--- " (T .R .8 )  

The s e c o n d  i s s u e  is w h e t h e r  B e l l  h a s  t a k e n ,  and i n t e n d s  t o  

take, corrective a c t i o n s  t o  a s s u r e  min ima l  s e r v i c e  d i s r u p t i o n  t o  

Compla inan t  i n  t h e  f u t u r e .  Compla inan t  s ta ted t h a t  he  desired o n l y  

t o  h a v e  t h e  problem r e s o l v e d  a n d  t o  o b t a i n  h i g h - q u a l i t y ,  c o n t i n u o u s  

phone  service i n  t h e  f u t u r e .  The record i n d i c a t e s  t h a t  a c t i o n s  h a v e  

been and are being t a k e n  t o  h e l p  a l l ev ia t e  f u t u r e  p o t e c t i a l  p r o b l e m s .  

The Commission, a f t e r  c o n s i d e r i n g  t h i s  m a t t e r ,  i n c l u d i n g  t h e  

h e a r i n g  a n d  a l l  c o r r e s p o n d e n c e  of r e c o r d ,  a n d  b e i n g  a d v i s e d ,  is of 

t h e  o p i n i o n  a n d  f i n d s  t h a t :  

1) Compla inan t  h a s  e x p e r i e n c e d  p r o b l e m s  w i t h  t e l e p h o n e  ser- 

v i c e ,  a n d  is e n t i t l e d  t o  e x p e c t ,  a n d  r e c e i v e ,  h i g h - q u a l i t y ,  c o n t i n u o u s  

phone  s e r v i c e ;  

2 )  B e l l  h a s  acted i n  a r e a s o n a b l e  manner t o  correct p r o b l e m s  

which  h a v e  o c c u r r e d  i n  t h e  p a s t ,  a n d  h a s  u n d e r t a k e n  improvemen t s  t o  

i n s u r e ,  t o  t h e  best e x t e n t  p o s s i b l e ,  t h a t  s u c h  problems are m i n i m a l  

i n  t h e  f u t u r e ;  

3) B e l l  s h o u l d  be r e q u i r e d  t o  p r o v i d e  a summary of t r o u b l e  

r epor t s  f r o m  C o m p l a i n a n t ,  a n d  a c t i o n s  t a k e n  t o  correct t h o s e  p r o b l e m s ,  

for t h e  n i n e t y  (90) d a y  period f o l l o w i n g  t h e  date of t h i s  Order ,  t o  

i n s u r e  t h a t  the on-going corrective act ions t a k e n  will p r o v i d e  t h e  

best q u a l i t y  of service which  c a n  r e a s o n a b l y  be p r o v i d e d  t o  Complain- 

a n t .  

I T  IS THEREFORE ORDERED t h a t  South C e n t r a l  B e l l  s h a l l  p r o v i d e  

t o  t h e  Commission, w i t h i n  (105) d a y s  of t h e  date of t h i s  O r d e r ,  a 

sunnnary of t r o u b l e  r e p o r t s  received f r o m  W e s t  Kentucky Land a n d  C a t t l e  

Company, a n d  a c t i o n s  t a k e n  t o  correct those p r o b l e m s ,  f o r  t h e  n i n e t y  

(90) d a y  p e r i o d  f o l l o w i n g  t h e  date of t h i s  O r d e r .  

The Commission f u r t h e r  r e q u e s t s  t h a t  West Kentucky Land a n d  

C a t t l e  Company, I n c . ,  i n f o r m  t h e  Commission of u n u s u a l  t e l e p h o n e  

s e r v i c e  p r o b l e m s  which  may o c c u r  d u r i n g  t h e  n i n e t y  (90) d a y  p e r i o d  

m e n t i o n e d  above, a n d  t h e  Commission r e t a i n s  t h e  p r e r o g a t i v e  t o  r e o p e n  

t h i s  m a t t e r  for f u r t h e r  c o n s i d e r a t i o n  s h o u l d  it be shown t h a t  t h e  

facilities' improvemen t s  u n d e r t a k e n  by  S o u t h  C e n t r a l  B e l l  h a v e  n o t  

p r o v i d e d  a d e q u a t e  t e l e p h o n e  s e r v i c e  t o  West Kentucky Land a n d  C a t t l e  



Company, Inc .  

Done at  F r a n k f o r t ,  Kentucky,  t h i s  2nd day of July ,  1980. 

UTILITY,J.$EGULATORY COMMISSION 

V i c e  Chairman 

ATTEST : 

, . Becretary 



John S .  Hoffman d i d  not participate in  the Opinion and 

Order in this case. 


